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[Purpose] This study utilizes data from an online survey conducted among church members and
pastors affiliated with major Protestant denominations in South Korea during the COVID-19
pandemic. It examines the realities experienced by Korean churches in the midst of the pandemic
and proposes practical strategies for responding to future non-face-to-face crisis situations.
[Design/Methodology] This study employed a combination of literature review and survey research
as its primary research methods. Specifically, it analyzed three sets of online survey data collected
from church members and pastors affiliated with major Protestant denominations in South Korea
during the COVID-19 pandemic.

[Findings] First, the Korean church should demonstrate outstanding crisis management capabilities,
serving as a source of comfort and support for Korean society while contributing to the
development of a healthier society and nation in the face of future crises. Second, the Korean
church should continue to conduct research on its post-COVID-19 future and establish clear
directions for its ongoing development. Third, the Korean church should develop more effective and
meaningful strategies for managing and utilizing its financial and accounting resources in order to
support its mission and ministry more efficiently.

[Research Implications] At this critical juncture, it has become increasingly evident that the
priorities identified by pastors for the future of the Korean church —namely, establishing a sound
theology of worship and strengthening believers' everyday faith—should no longer be limited to
church sanctuaries or private prayer. Instead, these vital aspects of Christian worship and

discipleship should also be intentionally fostered and expanded through online platforms.
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I . Introduction

1. Raising the Issues

The outbreak of COVID-19 in 2020 which struck the whole world has not only devastated our
daily lives but also brought about the unprecedented era. World Health Organization (“WHO”)
declared COVID-19 a pandemic, the highest warning level for infectious disease where the entire
world is under the threat of the widespread diseasel), as the virus spread even faster than SARS
in 2003, HINI1 virus in 2009, and MERS in 2015. The crisis is as massive as one brought by
Spanish Flu which resulted in 50 million to 100 million losses of lives in 1918 and 1919. WHO
announced in November 2021 that since the appearance of the omicron mutation of COVID-19,
the cumulative number of COVID-19 cases reached 130 million, and the death surpassed 500,000.
Abdi Mahamud, infection prevention control specialist at WHO, said, “In the age of effective
vaccines, half of a million people dying, it is really something and is beyond tragic.”2)

Many Christians are engulfed by negative emotions as they view COVID-19 as God’s
judgment. It is because in the OIld Testament, plagues (Haboob) frequently appears as the
judgments by God. That is why the primary meaning of the Hebrew word Haboob is ‘God’s
judgment’(Kim Ji-Hoon 2021). However, COVID-19 is not just God’s dreadful judgment. Rather,
God’s purpose is to eventually bring Christians back to God’s arms through COVID-19. The
pandemic has paralyzed our daily lives giving no time for preparation, and Korean Church was no
exception. When COVID-19 first spread around the world, churches in Korea adopted the new
and changed format of the worship that people have all been offering. They made online worship
services as people were unable to meet at church, which leads from ‘Uncontact’ to ‘On
contact’(Kang Jun-Min 2021). With a sharp decrease in the number of church members who go
to service since 2020, the churches are grappling with adverse circumstance to go back to normal
days before COVID-19. Whether they could get back on track is drawing attention. Fortunately,
the churches could protect themselves from massive cluster infection in the early stage by

single-mindedly following preventive guidelines provided by the Government and related

1) As of February 9, 2022, 0:49 (International Standard Time), the international real-time statistics site,
Worldometer, counted 400,291,360 confirmed cases of COVID-19 worldwide. It has been over a month
since the number of confirmed cases exceeded 400 million on January 6, 2022. The cumulative toll on
deceased was 5,781,088.

2) Abid Mahamud, infection prevention control specialist of WHO, said “In the age of effective
vaccines,half of a million people dying, it is really something and is beyond tragic.”
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departments.

On the other hand, COVID-19 cases are still increasing, centering around the countries in
Southern hemisphere, where the spread of the virus started relatively late compared to the
Northern hemisphere.3)Although there is no concrete link between COVID-19 and temperature but
still it is hardly likely that COVID-19 will subside soon. Also, many project that it is highly
likely to see resurgence of COVID-19 as it is difficult to distinguish between the symptoms of
seasonal flu such as cold, pneumonia, respiratory diseases and influenza, and COVID-19 when
they overlap each other. Some even concern that in the worst case scenario, the third pandemic
will emerge after omicron. Before Korea was hit by COVID-19, uncontact culture was limited to
distribution and consumption market of the Korean society. COVID-19 has expanded the uncontact
culture ranging from distribution, religion, culture, education, business, work, travel to healthcare
in years 2020 and 2021. Considering the fact that uncontact culture will spread further with
COVID-19 in year 2022, how Korean churches respond to stern transformation of the world will
determine the future; whether Christianity grows or perishes. One good example of the spread of
uncontact culture would be the emergence of new type of bank, KakaoBank in 2017. KakaoBank
has no offline channel and only operates online. Within just 1 year since its launch, it gathered
6.8 million users and the number grew to 15.44 million and 17.4 million at the end of 2020 and
of third quarter of 2019, respectively. It implies that 39.5% of the 44 million people who can
open a bank account in Korea is using KakaoBank. This clearly shows how rapidly Korean

society is entering the uncontact society.

2. Research Methodology and Scope

This study shows the current conditions of Korean churches in the midst of COVID-19 era,
referring to the online research conducted on the church members and pastors of major religious
bodies, by conducting literature research method and survey method among various social science
research methods. At the same time, it suggests ways to surmount the current uncontact
emergencies for the sake of the triumph over the global pandemic. This study focuses on
analyzing the following survey questions from online survey data. Below seven questions can be
distinguished in three groups; Questions A and B are related to Christian’s evaluation on worship
during the COVID-19 era, Questions C and D are related to Christian’s evaluation on their church

leaders (pastors, elders, etc.), and Questions E, F, and G are related to the financial status of the

3) As of February 9, 2022,the number of cumulative confirmed cases by country was the highest in the
United States with 78,535,242, followed by India (42,409,052), Brazil (26,776,620), France
(20.804,372), and the United Kingdom (17,932,803) followed. The cumulative number of deaths was
highest in the United States(932,233), Brazil (633,894), India (505,308), Russia (336,721), and
Mexico(309,752).
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Korean Church.

Research Question A: (To those who worshiped online/on TV/at home) How was it like to
worship at home not visiting church?

Research Question B: (To those who worshiped online/on TV/at home) How did you change
your thought about holy Sabbath?

Research Question C: How long do you think it will take for all the church members to get
back to church as they did before the outbreak of COVID-19?

Research Question D: What do you think is the most important issue that Korean churches
should focus on considering the current COVID-19 crisis?

Research Question E: (To ministers) Was there a change in the amount of offerings collected
due to COVID-19?

Research Question F: (To ministers) How does your church receive offerings via account
transfer?

Research Question G: If your church became cash-strapped, what area will you restructure first?

II. Worship of Korean Churches in the COVID-19 Era

1. The Growth Process of Korean Churches

In 1884, a Protestant church was established in Gyeonggi-do Song, and in 1890, 11
missionaries went to Korea. About five years later, in 1895, the number of church members
increased to 582. After that, the Union Theological Seminary was first built in 1905, and after
that, even under the Japanese imperial rule, there were trials such as visiting shrines, but the
Korean church developed a strong evangelistic movement and achieved remarkable growth. On
August 15, 1945, 36 years of Japanese imperial rule ended. On the other hand, after that, there
were many difficulties such as the division of the Korean church and the outbreak of the June
25th War. He prepared and promoted the evangelistic movement. In 1980, the "80 World
Evangelization Assembly" was held, and the world missionary work continued.

I am grateful to God that the Korean church has achieved such rapid growth. At the same time,
however, there were many problems, among which the extreme division of the church was a
serious problem. COVID-19, which first emerged in China in December 2019 and spread around
the world, has caused nearly 600 million confirmed cases and 6 million casualties worldwide, but
is still far from over. The decline of religion after the 18C Lisbon earthquake is a great lesson for

the church today. In Roman times and Fests of the past, the Church responded to the sacrificial
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devotion of Christians to the sick and the difficult neighbors. However, social disasters like this
all over the world make people realize that Christianity has given the right meaning to COVID-19
and that the church has not played a role of social responsibility to overcome COVD-19. 1 felt a
great disappointment and rather turned them away from the church.

Since the early days of Christianity, Korean churches have made many contributions to Korean
society, sharing life-and-death remission with difficult neighbors. Specifically, her major
achievements include the beginning of the women's liberation movement, the youth movement,
and the equality movement. The Sassil Church should continually pursue spiritual growth.
However, what is conspicuously lacking in Korean churches is sociality, or social responsibility.
However, people disappoint and ignore churches that do not fulfill their social responsibilities.
During the past COVID-19 period, individual churches also went through very difficult times and
felt threatened to the point of existence, but nevertheless, churches still have a social, i.e. public

responsibility to society must be fulfilled. That is why the church exists here.

2. Pastoral Conditions of Korean Churches

During the early 2020, Centering around the city of Daegu, COVID-19 has spread in South
Korea at an alarming pace. The Governor of Gyeonggi Province at that time warned that to those
who go to service not complying with disinfection guidelines, the right to indemnity would be
claimed.#) Korean Church “K” that has been 93 years since its establishment, is one of the
churches that put offline worship on hold and shifted to online worship early on. The elders
gathered at Kakao Talk chat rooms to discuss the response measures for COVID-19. They
carefully monitored the development of COVID-19 cases through news over the week, and made
swift decisions on turning to online worship and online church school, closing church cafeteria,
and choosing leaders to be in charge of COVID-19 response. In addition, in recognition of the
importance of online ministry, Church “K” created Online Ministry Committee to carry out diverse
ministry online. In the meantime, Church “P” held Drive-in>)Worship at a large parking lot to
actively join preventive measures and maintain the value of church at the same time. It was
possible because Church*P”’s parking lot can serve about 300 cars at once. Specifically, Church
“P” secured voice channel mobilizing 5 FM radio frequencies. Church members parked their cars
maintaining distances and listened to the voice of theminister in their own cars. Such Drive-in

Worship was unfamiliar to many, butas other churches enumerated the method, it has emerged as

4) It is the right of a person who has paid off his/her debts for another person to claim repayment from
another joint or principal debtor.

5) Drive-in Worship refers to a type of worship where church members gather at a parking lot and worship
in their own cars using government approved FM radio frequency. Risk of infection is low since all
people are separated in their own cars.
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an alternative inemergency situation.

However, underground churches and dependent churches, which lacked human and material
resources compared to middle and large churches, had to face COVID-19 without any preparation.
This is an example of the Church “S”, which used to worship in the basement of a shopping mall
in Ilsan, Gyeonggi Province, recently purchased a church building in other region of Gyeonggi
Province and relocated the church. Even though the church finally purchased its own church
building after many twists and turns it had to face the sorrow of the dependent church because
the situation was not much different from when it paid monthly rent due to the financial burden
of paying interest on bank loans every month by month. In the situation where online worship is
recommended, small churches such as the S Church, which did not have proper broadcasting
equipment, could not give up on offline worship, so they continued offline worship by keeping

quarantine rules while restricting access of other church members.

3. Church Members’ View on Worship in the COVID-19 Era

In the early April, a Christian organization®published a report on ‘Influence of COVID-19 on
Korean churches.” It drew much attention from the Christians for it was the first research report

on online worship of Korean churches.

1) Review on Online Worship of Church Members who worshiped Online / on
Television / at home

To the Question A - How was it like to worship at home not visiting church? - the respondents

answered as <Figure 1>.

100 82 7o

70

People
m Nice to have a church service with family
= Nice to have more free time on Sunday
m Sad feeling with the regret of not being able to go to church
= Understood the importance of worship Win church
m Hard to focus on a service as did in Church

m Opportunity to chech the faith

Source: General Assembly of the Prebyterian Church of Korea. 2020. p.123.
<Figure 1> Opinions on Online Worship of Church Members who worshiped online / on Television / at
Home

6) The Korean National Association of Christian Pastors and Christianity Media Forum of Korea conducted
an online survey of 1,000 Protestants on ‘The Impact of COVID-19 on Korean Churches’ from April
2, 2020 to April 6, 2020, and reported the result.
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Some showed positive responses such as ‘It was nice to worship with family members’(90%),
‘T liked online worship because I could save time’(74%), and ‘I could look back on my religious
belief’(79%). ‘I felt sorry for not being able to go to church’(54%), ‘I realized how precious
worshiping in church was’(82%), and ‘It was more difficult to concentrate compared to offline

worship’(70%) were negative responses.

2) Opinions on Holy Sabbath of on-site Worship Participants

On-site worship participants responded as shown in <Figure 2> to the question of what they
came to think about keeping the Sabbath (Question B). Responses were divided in 'Sunday
worship should be held in the church in a weekly basis considering the concept of keeping

Sabbath' (41%) and 'It can be replaced by online worship or home worship' (55%).

Not sure, 5

Source: General Assembly of the Prebyterian Church of Korea. 2020. p.124.
<Figure 2> Opinions on Holy Sabbath (on-site Worship Participants)

However, more than half of the people thought that they did not have to hold Sunday worship
at church. It should be interpreted that the church members did not change their minds, but they

realized the importance of on-site worship at church on weekdays by worshiping online.

4. Pastors Evaluation of Worship in the COVID-19 Era

An emergency surveyon COVID-19 was conducted on 1,135 Korean pastors at the nation's
leading Presbyterian Church in May on how they view the type and the overall service as they
undergo COVID-19.

1) Estimated number of attendances of church members and expected recovery
period from the decline

7) The Presbyterian Church of Korea requested NCOM Research to conduct a survey of 1,135 pastors in
charge of the General Assembly of the Presbyterian Church of Korea on pastoral state and projections
in the era of COVID-19. The survey was conducted for 5 days from May 28, 2020 to June 1, 2020.

_91_



J1E71€A9 T M5 M=

The pastors viewed the number of church members after the end of COVID-19, as shown in
<Table 1>.

<Table 1> Estimation of attendant church members

Classification Number Expect.ed No change Expected Not sure Sum
of Cases | to decline expected t0 grow
Size of Below 29 (481) 38.0 48.9 6.1 7.0 100.0
Church 30-99 (351) 484 46.3 3.0 2.3 100.0
(Attendance 100-499 (226) 67.3 22.0 6.8 3.9 100.0
of older Over 500 (77) 70.1 20.7 6.9 2.3 100.0
adults) Total (1,135)

Source: General Assembly of the Prebyterian Church of Korea. 2020. p.191.

On the other hand, as shown in <Figure 3>, to the Question C that asks how long it would
take to recover from the decrease in attendance, one-third of the respondents answered it would

take 'one year' (33.3%) and 28.4% answered 'six months'. 18.0% said 'it is unlikely to recover.

(Base=All N=1,135, %c)
100.0

o5 128.0

 — ' 39 [

Three months Six months Omne Year Two Years More than Hard to
Three Years

Recover

Source: General Assembly of the Prebyterian Church of Korea. 2020. p.201.
<Figure 3> Estimated period of recovery from the decrease in attendance

2) Areas that Korean Churches must focus on after experiencing COVID-19

Despite the difficulties of the COVID-19 crisis, there are some areas that the Korean church
should pay attention to (Question D).

(Base=All, N=1,133, %)

W First Response

66.9 First + Second Response
4.4
43.8 28.4
203 19.9 15.9 51
Establishing the Strengthening Public role of Building and Educating the Establishing a Standing against
essenceof  the faith of life the church  developing an Faith within communicatior the cult
worship from church- (Supporting online system family svstem with
centersd faith Poor and various society
Dependent contents
Church)

Source: General Assembly of the Prebyterian Church of Korea. 2020. p.204.
<Figure 4> Areas that the Korean church must be interested in while experiencing COVID-19
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As shown in <Figure 4>, pastors responded that the number one topic that the Korean church
should be most focused on based on what they felt during the COVID-19 crisis was
‘establishment of the essence of worship’ (43.8%) ‘Shifting to strengthening the faith of life from
church-centered faith’ (21.2%), ‘the public role of the church’ (12.9%), and ‘building an online

system and developing various contents’ (6.9%) followed.

M. Accounting of Korean Churches in the COVID-19 Era

1. Accounting and Finance Status of Korean Churches

1) Changes in Church offering due to COVID-19

According to the survey on the changes in church offering due to COVID-19 (Question E), the
percentage of the respondents answered that donations to churches decreased, remained, unchanged
and increased, was 68.8%, 30.1%, and 1.0% respectively, as shown in below <Figure 5> (General
Assembly of the Prebyterian Church of Korea 2020 p.156.).

= I[ncrease = Decrease No Change

Source: General Assembly of the Prebyterian Church of Korea. 2020. p.156.
<Figure 5> Changes in Financial Status (Base = All, N = 1,135, %)

Based on the specific analysis on church offering fluctuation from March to early April by type
of Sunday worship and whether the church is dependent or independent, the percentage of
decrease in offering was relatively higher in cases of combining offline and online worship
(73.3%) and online worship (75.0%). On the other hand, it is notable that the percentage of the
respondents who responded that there was ‘no change’ in donations was relatively high in

churches where on-site worship (64.9%) and home worship (67.4%) took place. Meanwhile, the
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decline in donations of dependent churches (72.4%) was relatively higher than that of independent
churches (66.6%).

<Table 2> Changes in Church offerings

Classification Number Decreased No change | Increased Sum

of Cases
. Off-line Worship (460) 64.9 34.1 1.0 100.0

Worship - -

method from Off+Online Worship (242) 733 26.2 0.5 100.0
March fo carl Online Worship (220) 75.0 239 1.1 100.0
April Y Home worship (153) 67.4 30.7 1.9 100.0

P Total (1,075)*
Independent Church (690) 66.6 32.8 0.6 100.0

Di

Inzpe:gz;t:t Dependent Church (445) 7.4 260 16 100.0

P Total (1,135)

* 60 Churches did not respond to the survey.
Source: General Assembly of the Prebyterian Church of Korea. 2020. p.204.

2) Church offering via Account Transfer

The survey on using account transfer in collecting church donations (Questions F) found that
55.6% of the respondents answered that they were not using account transfer method before and
after the outbreak of COVID-19, maintaining its original method of collecting offerings, as shown
in below <Figure 6>. On the other hand, 22.4% answered they have been using such method
since before the outbreak of the disease, and 22.0% answered they have started using account
transfer due to COVID-19. (General Assembly of the Prebyterian Church of Korea 2020 p.154.).

224 22.0
z20.0
10.0
0.0
Accepted before COVICEtEGt accepting because of COVID-19 Still Not Accepting

Source: General Assembly of the Prebyterian Church of Korea. 2020. p.154.
<Figure 6> Whether Churches accept the offering via Account Transfer (Base = All, N = 1,135, %)

In the meantime, looking at the specific data by age group and size of region according to
<Table 3>, among the pastors aged below 49, 35.3% answered they have been using account
transfer before COVID-19 which marked the highest among the age cohorts. Among those in their
60s or above, 61.2% answered they have not been using the method. Moreover, the percentage of

those who answered that they have been collecting donations via account transfer before
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COVID-19 were higher in the churches in Seoul and metropolitan areas with 30.2%. The
percentage of those who answered that they have not been using account transfer was high in

countryside and town areas marking 73.2%.

<Table 3> Operation of Church offering via Account Transfer

Number Have been Started to use Not using it
Classification of using it before it due to before and after | Sum
Cases the COVID-19 COVID-19 COVID-19
Below 49 (143) 353 23.5 412 100.0
Age 50s (551) 21.6 23.6 54.8 100.0
60s and above (441) 19.3 19.5 61.2 100.0
Total (1,135)
Metropolis (388) 30.2 31.0 38.8 100.0
Size of | Smal and medium | 5, 245 233 522 1000
region 51zed. cities
Countryside/Towns (428) 13.9 12.9 73.2 100.0
Total (1,134)*

* 1 Church did not respond to the survey.
Source: General Assembly of the Prebyterian Church of Korea. 2020. p.204.

3) Priorities for Restructuring Church Finance System

In the survey of priorities for restructuring church finance system (Question G), the answers

were shown as in <Figure 7>.

(Base=Church with Less Offenng, N=781, %)

859
602 472
283 96 68 61 57
N 22 03 2.4 17

Church (Pastory Employ Membership Domastic Finance for  Number of Overseas
Event/Oparation 49) Wages FeaMonatary  Missionary Eduveation emplovess'suppo Missionary
Fee (Pastonial support related to Expense dapartment  rtingrelipious  Expense
Nti\‘it}‘ exm) ?Rsb}’!tzm (Depmdmt worksrs
polity church'supportin
g external

Source: General Assembly of the Prebyterian Church of Korea. 2020. p.165.
<Figure 7> Priorities for Restructuring Church Finance System

The first was ‘event and operation cost’ with 60.2%, followed by ‘wages for ministers and

employees’ with 20.9%, ‘financial assistance for synod®and Presbyterian polity’ with 8.7%, and
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other Christian officials with 2.4%. Based on the result, pastors of Korean churches mostly
thought maintenance cost should be reduced, and since cost for home and abroad missionary work
and education was relatively low, these items were thought to be last to reduce. In the meantime,
looking at the survey result by age, church size, and whether the church is dependent or
independent, many of the young pastors below the age of 49 answered they would reduce the
spending on ‘event and operation’ (69.0%). The percentage of the pastors in their 50s and 60s and
above answered they would cut the ‘wages’ was 21.7% and 20.5% respectively. In addition, as in
<Table 4>, in independent churches with more than 500 church members, 78.5% answered they
would reduce ‘event and maintenance cost’. Churches with 29 or below church members and
dependent churches had relatively high percentage in prioritizing ‘wage’ cut with 32.7% and

30.6% respectively.

<Table 4> Priorities for restructuring church finance system (Cash-strapped churches) - First priority

. . Donmestic
sters/E Financial .
Chr | M : Missionary Work
. nployees) assistance Other Overseas )
Classificaion Nabrof | M | e | osmd | G | o O oy | BRSO | g
terence (Pestoral ad Officials work s
axt Activites) | preshytery ““g“ﬂm““])
Blowd | (107 ©0 189 49 13 29 00 16 | 1000
5 ) 1 27 103 21 5 13 02 49 | 1m0
A @ nd 36 599 s 78 33 34 19 06 26 | 1000
Toal Ry
Blow® | @) 35 27 68 04 2 7 00 26 | 1000
, 309 (1) 8 210 103 27 25 17 10 20| 1000
fm el TY) 26 676 56 116 58 19 5 00 65 | 100
odr adlty | X0nd 0 RS 27 47 27 16 35 00 63 | 100
Toed (L)
Indpendt | (40) 640 141 94 39 20 20 05 41 | 1m0
Dopendent/ - p v T o) 48 06 77 04 23 13 00 29 | 100
: Toal R

* Difference between total number of churches and 1,135, entire sample size, is the number of churches not responded
to the survey.
Source: General Assembly of the Prebyterian Church of Korea. 2020. p.166.

2. The Advent of an Accounting Crisis

The COVID-19 crisis has prompted a financial crisis of Korean churches due to reduction of
donations. Korean churches are expected to face a financial crisis. In the next five years, financial
crisis will hit almost every Korean church. And the Korean church’s financial crisis will begin
with the collapse of the church members’ assets. (Choi Yoon-Sik and Choi Hyun-Sik 2020 p.38.).

8) It is the fee paid by lower body to upper body, which are paid by the church to the Presbyterian polity,
then from the Presbyterian polity to the general assembly. The amount is determined in accordance with
congregation
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The church members have four main assets: cash, stocks, cryptocurrency, and real estate. If the
church members’ assets fall apart, church donations will also decrease, and such the decrease in
donations immediately leads to a contraction in the church’s finances. In the event of a crisis in
the church’s finances, the number of pastors, the cost of evangelism and missionary work, and the
ministry of Sunday schools will be reduced. Meanwhile, regarding church real estate, countless
Korean churches have acted senselessly at a time of rising real estate prices until now. The church
was built with debts ranging from severalbillion won to hundreds of billions won borrowed mainly
from financial institutions.

The debt of Korean churches is estimated to exceed 10 to 12 trillion won, and the annual
interest alone is estimated to exceed almost 500 to 600 billion won. (Choi Yoon-Sik and Choi
Hyun-Sik 2020 p.38.). Although the situation is extremely serious, the construction of the Korean
church has continued since 2010. A more serious problem is that church buildings on the verge
of bankruptcy are being sold to heresy or other religions9). The problem is that this situation is
only the beginning and in the next five to ten years, similar cases could increase exponentially.
After all, it is no exaggeration to say that the Korean church has already entered a period of
decline, not a brief pause in growth. Therefore, church members should cry to God about this
phenomenon, and if Korean churches do not exert their bone-crushing efforts and just remain as
the same, along with general decrease in new-bornl?, the current 10 million Christian population
could be drastically reduced to 4 million, or 3 million, by 2050~60. Then perhaps Sunday school
attendants can be reduced to around 100,000. (Choi Yoon-Sik 2017 p.39.).

It is highly likely that many Korean churches will be on the verge of bankruptcy in the future
if the assets of the church begin to collapse. If so, many believers who have not overcome the
burden will leave the church. When church finances fall and the saints begin to leave, churches
will become common to absorb and merge! Dwith each other to avoid bankruptcy. As such, the
Korean church could face a major financial crisis in the future. Moreover, whenever new issues,
such as the necessity of the introduction of double entry bookkeeping!2)in church accounting in

order to increase the transparency of church finance!3), triggered by the implementation of income

9) Heresy refers to a belief or theory that go against authentic theory. According to the meaning of its
Chinese characters, it means that the end is different. In other words, it refers to a doctrine, idea, and
belief that is far from the authentic theory of the conventional religion.

10) The birth rate of South Korea as of 2019 is 0.92.

11) Statutory merger is a method of a company's merger in which one of the merged parties survives and
another vanishes and is absorbed into the surviving company.

12) Double-entry bookkeeping is a method of recording transactions where for every business transaction,
an entry is recorded in at least two accounts as a debit or credit.

13) The accounting of the church is characterized by financially supporting and promoting the service of
the Lord Jesus and activities of the Lord's church.
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tax burden on minsters in 2018, arise, it will make church finances more difficult. Thus, the

financial crisis of the Korean church is in line with the financial crisis of the church members.

3. Enhancing Transparency in Accounting and Finance

There are three major improvements needed in the accounting of Korean churches. First, the
church accounting information is not transparently disclosed. In fact, the purpose of church
accounting is to transparently provide information to church members, and it is not an
exaggeration to say that all church members are participating in the accounting and finance
management of the church. Thus, although the church’s accounting information should be
transparent to its congregation, a few churches are still providing such information to only a few
of the church’s officials, leaving room for various misunderstandings from other church members.
Second, there is no systematic church accounting system and accounting audit system!4), thus
transparency of accounting information is required for the efficient management of the church.
There is no accounting system or audit system at all in individual churches, and even though if
there are systems, it is difficult to expect that church members would effectively use accounting
information as they often remain at the level of single-entry bookkeeping.!5) Third, the infrequent
accounting reporting to church members is not sufficient enough to solve the questions of the
church members if churches prepare a rough accounting report only once a year. Still individual
churches are satisfied with publishing accounting reports once a year. It is recommended for

churches to correct the problem through the overhaul of the overall accounting system.

IV. Future Direction of Korean Churches

1. Overcoming the Online Dilemma

1) Changes in Koreans’ perception of the uncontact services

The results of a recent survey on the use of uncontact services have been released.!®)The

14) Accounting audit refers to the work of accurately judging whether the contents of accounting records
or financial statements are correct.

15) Unlike double-entry bookkeeping, it is common not to record on the principle of balance average of
transactions in single-entry bookkeeping.

16) Korea Research has conducted online survey of 1,000 men and women nationwide aged above 18 from
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survey was conducted on several types of uncontact services and experiences of using them,
whether the respondents were willing to use them in the future, and whether they view these
uncontact services positive or negative. As shown in <Table 5>, among the types of uncontact
services, those who had future use intent for ‘online religious activities’ were overwhelmingly
higher (46%) than those who had previous experience (18%), and also for ‘online lectures,” future
use intent was higher (72%) than actual experiences (43%). In addition, for uncontact ‘online
religious activities,” those who viewed such trend a ‘positive change’ (53%) was much higher than
those who viewed it ‘negative’ (10%). For ‘online lectures,” those who answered ‘positive’ (63%)
were more than 10 times higher than those who responded ‘negative’ (6%). These trends were not
seen before the COVID-19 incident, but the COVID-19 incident has changed our minds, and

Korean church members are expected to adapt well to uncontact religious activities.

<Table 5> Uncontact Service Experiences vs. Internet for Future Use vs. Evaluation
(%)

Classification Service Intent for Positive Negative
Experience Future Use (rate) (rate)
1. Drive shopping 32 74 69 6
2. Online Lecture 43 72 63 6
3. Online Library 34 70 63 5
4. Telemedicine 6 64 51 12
5. Work from Home/ Remote working 14 57 64 5
6. Online Concert, Online Exhibition 14 53 50 12
7. Online Recruit Interview 4 48 52 10
8. Online Religious Activity 18 46 53 10
9. Online Gathering 11 46 38 18
10. Online Family Occasion 4 4 37 22

Source: Korea Research. 2020. p.128.

2) Uncontact Culture and Korean Churches

Where is Korean churches heading to amid rapid changes in social trends as shown in <Table
5>? Unfortunately, it is impossible to go back to the time before the COVID-19 crisis. Now we
have to adapt to the new civilization. The problem lies in the inherent incompatibility between
religious and new uncontact cultures. In fact, uncontact culture basically has a horizontal and
highly interactive! Dstructure. On the contrary, traditionally Korean churches used to have vertical
and unilateral culture. Therefore, if this problem is not resolved, the Korean church may not be
able to respond properly to the new civilization and face great difficulties. The first problem we

would face is the online dilemma. As shown in <Table 5> above, Koreans have shown three

May 8, 2020 to May 11, 2020 on ‘Post COVID-19 (COVID-19 and Shift toward Uncontact, Digital
Society)’.

17) Ability to deliver one’s own thoughts and intentions to others.
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times higher rate of future use of online religious activities, and more than half of them (53%)
have positive evaluations of such online religious activities. These online findings now confirm the
shift of trend toward online worship in Korean churches. However, small churches with elderly
pastors have difficulty operating online worships due to financial problems caused by the
reduction of donations and lack of expertise managing online worships.

Now, the Korean churches are expected to face an "online dilemma" from the second half of
2020 due to COVID-19. This is because if church worships online, church members will likely
worship online instead of attending church, and if they do not, church members will likely go to
other churches that provide online worship. However, online worship is not the opponent of
offline worship. In fact, online worship is one of the tools for the church to accomplish its
purpose, just like offline worship, and is essential service considering the future of the church.
(Kevin Lee 2021 p.225.). Thus, we will able to imagine and strategize the worship services
available online, without any limits. Online worship and ministry will be an example of what the
church in future will show after COVID-19. (Kevin Lee 2021 p.213.).

2. Korean Churches, Born to Overcome Crisis

1) Challenges Korean Churches are faced with in the New Normal Age

New Normal refers to the global economic order of new uncertainties that came after IMF
financial crisis of Korea in 2008, and it represents time when low growth becomes a structural
routine. New Normal also means that things that were previously thought to be abnormal have
now turned into normal phenomena, and that the exception has eventually changed to generalities,
raising uncertainty. Now in the New Normal era, where everything has become uncertain and
unstable, it seems unlikely that Korean society will return to its original state. In addition, when
COVID-19 subsides, it will end up in the "third place" instead of the original one, and the "third
place" will be characterized by a mixture of real world and the virtual world, and on-line and
off-line.

In the future, the Korean church after COVID-19 should address the following challenges:
Specifically, the government should strengthen the public ecclesiology!8)and public nature!®) of the

Korean church, enhance the Korean church's ability to communicate and empathize with society20),

18) Public ecclesiology refers to the concept of universal church that confesses the confession of faith
professed by the apostles.

19) Public nature refers to a characteristic that pertains to all members of society in general, not to one
individual or group.

20) There are several elements that churches should take into account. It is that the big reason for losing
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and take fundamental measures to eradicate heresy groups. In addition, more effort should be put
to adapt to the digital age, such as online communication and online worship, and at the same
time, it is required that churches will actively support and raise small churches and independent
churches. Above all, fundamental measures are needed to form and maintain healthy spirituality
for individual members of the church. Meanwhile, amid the social atmosphere and uncontact daily
life, the spirit of community is bound to fall qualitatively and quantitatively, so efforts are now
needed more than ever to revitalize the small-group ministry that can naturally engage in each
other's lives. After COVID-19 pandemic outbreak, most of Christians are having hard times due
to the loss, farewell, and financial difficulties. In order to relieve the anger, understand the
hardships of these people and sympathize with the same pain and wounds, small group meetings,
rather than a formal meeting, is essential. (Kim Ji-Hoon 2021 p.125.). In addition, we believe that
it is necessary to develop a way for Korean churches to communicate with administrative
authorities including the government, and to establish a system with the local community to

respond to hardships of people, even though COVID-19 pandemic is still in threat.

2) Korean Churches, born to overcome crisis

Historically, Korean churches have always been in crisis. Korean church was born out of crisis,
grew out of crisis, and expanded out of crisis. So was the epidemic. For example, two fatal
plagues in the early Roman period, or the Black Death in the sixth century and the Middle Ages,
causes so many deaths that it shook the very existence of nations and empires each time they
occurred. Systems were incapacitated, and values and worldviews are flipped upside down. Church
could not escape its aftermath. However, surprisingly, church did not disappear, rather it was able
to build up the basis for the revival of faith and spiritual renewal during these periods. (Lee
Sang-Hoon 2021 p.331.). Korean churches are capable of overcoming the crisis well. In other
words, to this day, Korean churches have overcome crises with intercessory prayers, taking care
of the neighbors in need with compassion at every difficult juncture of society. Of course, some
churches, pastors, and saints' misconducts have reduced the social credibility of the Korean churc
h2D), but Korean churches still have strong faith in protecting gospel truth and making sacrifices

for the nation and the people.

credibility from the society is reluctant to help and volunteer for the society. To be sure, compared
to other religions except for Catholic churches, Christian churches are relatively active in enhancing
social welfare. However, considering the abundant human, material, facilitative resources, it is hard to
say that Christian churches are making enough efforts in volunteering and enhancing social welfare.
86.5% of the resources goes into church operation and merely 2.3% goes into volunteering for society.
Since churches are financially abundant, more resources should be allocated for the sake of society.

21) The most credible religions was reported to be Catholic, followed by Buddhism and Christianity, with
the percentage of 45%, 27.4%, and 25.8%, respectively.
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During the COVID-19 crisis, Korean churches have learned the need for solidarity and close
communication to overcome the crisis. Now, Korean churches urgently need to establish
theological and response guidelines on how to worship soundly in the emergencies. It is time for
the Korean churches to set an example as mature Christians for Korean society and the churches

worldwide through swift solidarity and communication in the face of the COVID-19 crisis.

3) The Church needs to be reset

COVID-19 is leading the Korean church to become aware of God's shaking. Therefore, now is
the time to renew the Korean church. That is, it is time to reset everything a new. Korean
churches should no longer try to follow the success methods of the past, and must end the
methods that were effective in the past. Thus now we have to start all over again. In that sense,
now is the time to part with the past. If we think about it, the issues are, how many ministries
so far have been people-centered rather than God-centered, how much energy and resources have
been used to create programs, how much efforts are put to gather a large number of people, and
how churches use their power and finance to build large and splendid buildings. In such Korean
churches, COVID-19 raised an alarm for Christian spirituality, which was consumeristic and
pursued only comfort. Now we have discovered what is really important and what the church
community mus tpursue. In the end, what we have to pursue to the end is simple. Only the most
essential remains, such as Jesus Christ and the gospel, community and worship, the Word and
prayer, evangelism and mission, etc. Now we have to press the reset button for a fresh start
instead of the recovery mode to go back to the old state we are familiar with. In other words, it
is time to return to the original state for the start to the future. (Lee Sang-Hoon 2021
pp-333~334.).

3. Pursuing Transparency in Church Accounting

Due to the financial crisis of the Korean churches triggered by COVID-19, church accounting
needs more transparency in the future, and the following three improvements are required to
pursue transparency. First, church accounting information should be disclosed transparently. Since
the purpose of church accounting is to provide church members with financial information of
church, and the entire church members are involved in accounting and finance management, the
church's accounting information should be transparently disclosed to the church members. Second,
it is necessary to prepare an organized church accounting system and an accounting audit system.
Transparency in accounting information is required for the efficient management, which allows for
the right and rational decision-making of church members who use of accounting information.

Third, the number of accounting reports to the church members should be increased, not reporting
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roughly once a year, as it is now. The overall accounting department needs to be reorganized to

swiftly respond to the church members’ questions.

V. Conclusion

As of February 8, 2022, the cumulative number of confirmed cases worldwide has surpassed
400 million due to the spread of the highly contagious COVID-19 omicron mutation. Since the
advent of Omicron, the number of deaths worldwide has exceeded 500,000. Korean society is now
in the midst of the COVID-19 crisis, basic income22)crisis, crisis of retirement, loneliness, distrust,
and the crisis of politics. But crises are ensued by opportunities. These crises will paradoxically
present opportunity for Christianity. Therefore, the Korean church should seize this opportunity
well. From now on, Korean churches should overcome this COVID-19 crisis with enhancing crisis
management ability and create a healthier society and nation by comforting and embracing Korean
society. Also, Korean Churches should study the future of Korean churches in the post COVID-19
era and present a new direction to move forward. Of course, there is a difference between pastoral
theory and on-site ministry, but the Korean church, which is being called for a major paradigm
shift, will have to wisely surmount the COVID-19 crisis with no more interruption of worships.
On the other hand, churches need to come up with ways to use church finances more efficiently
and meaningfully. In other words, churches should serve its public role of being ‘Light and Salt
for the soul’, serve people who are vulnerable and community, and pray for the reunification of
Korea and missionary with much more attention. As shown in the survey results, ‘the
establishment of the essence of worship’ and ‘the strengthening of the faith of saints,” which have
been raised as areas that Korean churches should focus in the future, should be held in not only

the church's sanctum and prayer rooms, but also through online platforms.

b o]
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22) The concept of basic income is to provide the income for all people, regardless of the presence or
absence of property or labor, individually and unconditionally. It first appeared in Thomas More’s
novel, “Utopia”.
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