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The Effects of Abusive Supervision on Performance:
The Mediating Effects of Supervisor Conflict,

Organizational Silence and Deviant Behavior

Ha, Seok Kwang® - Heo, Ho Young**

{Abstract>
[Purpose]l The effect of abusive supervision on individual performance was analyzed through
supervisor conflict, organizational silence, and deviant behavior.

[Design/Methodology] In this study, regression analysis was conducted hierarchically using SPSS
23.0 and SPSS MACRO PROCESS 3.2 on 6 companies, 51 teams, and 408 data.

[Findings] First, abusive supervision had a positive (+) effect on supervisor conflict, organizational
silence, and deviant behavior, respectively. Second, supervisor conflict had a positive (+) effect on
organizational silence and deviant behavior, respectively, and organizational silence and deviant
behavior had a negative (-) effect on individual performance, respectively. Third, abusive supervision
played a complete mediating role in significantly affecting individual performance through
organizational silence and abusive supervision through deviant behavior. Fourth, abusive supervision
continuously mediated supervisor conflict and organizational silence, and abusive supervision played
a completely continuous mediating role that significantly influenced individual performance by
continuously mediating supervisor conflict and deviant behavior. Fifth, abusive supervision did not
significantly affect individual performance because it did not completely continuously mediate
supervisor conflict, organizational silence, and deviant behavior.

[Research Implications] By comprehensively analyzing the relationship between abusive supervision,
supervisor conflict, organizational silence, deviant behavior, and individuality, and verifying that
individual performance significantly decreases as abusive supervision increases, this study suggested

that efforts to positively derive individual performance through personal supervision are needed.

<Key Words> Abusive Supervision, Performance, Supervisor Conflict, Organizational Silence,
Deviant Behavior
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