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4 S Adt wok-5-9F FEA (tacit knowledge) = A SHE &1 7w 1o F
AE 7lsdgelnh oA, gl A4 Buide 3T TheAde] Eoh &Fle A
P AEsta Aol FHH, ARt THLES A& A HFo| 7137} Bol
BGA7Y 7197 58S 23 u] St Al&EA e 5 da ALS) W 2 gl
golsith. oAAlA, w27 Wslele= Al Bl AvjA; &35 FgsHA 22, i & dn
SRR Aol o AAHE S A5t £ olo] Faug EHINEE g1, fA8 £ gl
th &FQle BN R SAststAY sa]eolv HYARIc w2 AlFS AEstE &
d= W AHE AGol 7hsst tE VI He AE5AA obd FAWAE AT F Uk

2. A0LEHM x2| o|of9t &4

7t ADIEXM =2| 2|9

2HEFGES BE 3 AkE, a8a AAteAse] tAY (R B)StE I AR M ES
Z) BFcH(Radziwon et al. 2014). AFE-21E|ull(Internet of Things: IoT), AlA](sensor), AL
(Radio-Frequency IDentification: RFID) 52 M2 7|=E°| /W= HA AFe] AA <} 71,
Aot FollA A skE FH, AL AFE AAo digh BE, T, FF, FAA T FY
2o tigk B RS tAgslely|7F 24 Golsi it o|F A YA dstE HEE &
3tal O FHE MZ FaRE § =S A4 (networking)shH E3E #HE|7t e
oftjz} m4le]d(machine learning)? 22 FA7IH-& B8l ALY &, v]& A Al

H =2y~ mdlo] 7t o] AR 7S A= 5 Yt

Mo 2 X o M

o M2 l‘-lN o
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Ll AotEB el 53

AntEFA] E4L th33} Zti(Kolberg and Ziihlke 2015; Gorecky et al. 2016; AT &
2019). A, ~uEZHL Lujale] 480 waA AL 4 du Hioe thLE
o = W4T F de FAYM =TS AFgaTh =4,
EZFS AEFS BEIE, a8 FRFd FoliA] gn AL F e T
of gitt. thekdt wtEE A|FES AZTAVL 1] AoNAFE Fo 2R AFAA R
Aorete BE AlFe] A 3 oA ARt R A" 4 glojok gt} A, ~ntEFA
S AR SA HolM e 7t Al 3F A FEE B8 AFY 7R e Ao A
AE Ate] F8A TS o]Fol HEAAY »9E Sdstste 3E A drHKagermann
et al. 2013). YA, ~rtEZAL 172 7IAIR diAlsh7| Eobe 173t 71AI7F A= @ st
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o} mEshd AH] 55 A&t S BEfstal Alojste AntEEGAY] JE HYd
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U A7 HEel AR27F SV meE 9 Au|AAo] o] FoAHA F & o5 =R
Y AR viE D ol B8l FAF & 3 AY Z&o] molAe A Tttt ¢Ae
Agel = AAFTA L] Aol o o] 52 A3} A =A 5 AA L] ANdelA =
T ATh A G3}t AAe 2 AFY 7ol AR T 7Igel 24 sk JAIgel whet 2l
Aol SRl JFETt 1g]a AYike] Fuiste] wet R a2t wAygit £A]8) 7

Ale TA W F84e] S71gel whet i 714 Ak &o] fdagith & 54 Ao 4t
5 Si7 ot mA] HAS R Sz B dAE e BE ZIdlA vX= o
AACITH T 9] 2012). webA] A|H3) AAl= SRS A A el Fale FEA
Athe 2ujolA MEsLe] o] HE 7zt uh, ©A18 AAle oldF I dEFgol g
A& 7 2gE nlddA thelde] oS st JATHO Sullivan 2009).

E_] H = [eNQ) H bl L

A EHlEAY sk griets vk vl e “ﬁ%}iﬂi *}%ﬂr 73 —% 7F2A]
t w4 2009). QUGS wEFLA B wETFA, w&Z2 o]
BAE EAE] A5t FHuse] AAE S wsetA v, agEHd Fitetn Fd
AT s 233 Fel 2ot D83t Clark et al (1984)2 et S g Fdw o]
Jo=g FHANTE AS 53931, Hostager and Decker(1999)= ' wSo] FHA
o frolg JES WX Uuk AP} WK PR o) JEFS WA LE Ao
2 ®Hagoh

a4e] 71ue} o] HluE S = AH] 2% 22 Parasuraman et al.(1988; 1991)] 2]
g 7fdE 23 o] SERVQUALS 7]Z7lde] =Sl th Cronin and Taylor(1992)% Parasurmae et
al.(1991)9] 570 22 2t 2 218315 Parasurmae et al.(1988)2] SERVQUAL 23 <] 7]t <}
2ol Apolol|A Zde 2 E Zlo] oflw ZIh-A 3} 2tol(Gap)d] o 24-AF5H FA7t
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A Y% Ao] FA71H A3 A1 gl ol Fu N E B s H glek 2 A7
SYuFE P gAul2FAeln, i AEsE 29719043 A9, 2ausE
YEND, FEUSE Belelwolth ¥ dvod FYniANaF A NSt ng=
209, w7, W&, PPN zolu, Firbgael e Ha4, AR,
ARGt ¥ AL PR 2FAD YES A9 da 24E FYIE Aol 3
243} 717 Ae o FUAEIE AAA AR P B ATRGe (21 119
2.
397151914
B LG 2 F A //////'
CNSZE Y ’ }
ae P
LR \\\\\‘
e 47t 34
¥y
R
- AHA NI ELI A

2. A7

Farahmandian et al.(2013)] 7% Bt} AlEstd #HolA A=lEd, el=9] A, AF A
A, HAANA, el ek 4 B7HE B8 u
al(1984)2 tigtdEo] digh Fduso] FP=Es e A AFsh,
Hostager and Decker(1999)% 4 n5o] A = =
g WSS FFYAd Fog S nAA B AR Hudrh FY7I4 o
A4 g Fag gFolth. IFdL A |
2 &9 52 7 E A= W, ol E8lA ’\]ﬂo ‘47‘% gtetete] F=
= 9mgtk(Kirzner 1973). 7iQlo] 22 A2 7135 A4 sta st ol &
8L F23F 97 52| dhfo|tkStevenson and Gumpert 1985). A3l A A
2 Yo 7eAde] BEa17] vl oF UEY Y] wFE Heok gttt Shrader and

Simon(1997)& WESAZ WHE Fol 1%AL 2 54L FUFol 24U AWL 37
@ Arhs 43S A3 ot YR HAAe] REdn gt AFHA FEel ol e
o] BE FAWAZGY 4NE BT W) By Ut FYUSE D69 & AT 73
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=2 o

ot ZAEH2016) tiEtA o] Fg ol #et AFellA] Fd71s]Q1A o] el Ee Fof
S JEgFS vAH, 719743 Aol moke] BAlA wiAERI} S ASEHA 01
AT AT2018)S FAANLZ2 0 = AMISA L FF o E Ato] BA A 7)<
o] WP EHE AT ol= FATHI FA o E Aol 713]Q12 o] ujf gt {J_r%‘s;}
T ok £471-818 72022 FA71E04 o] A7 E S iR A, ARrUAeld &
7 Fdo = Ato] ANA Wi ET7L A5 BT T H2023)2 713914
= A4, BAA AH, AedH B FF ol mete] BAA wiEITL e= BA
Atk W&38(2024)= A1 ARAE B FAET FF® o vy EHE ASSHnh &
AT APATFE o2 AFuSAH| ~FA 3 YES 2 93] Zxé% U= Ato]
FA718]04 3} 714718419 oS/l a3

ol
-

HE] FdusMv 2Fd3 ES ] o 2dd Bl Ate] Fd713|l4 3 7]
A7PgAlel oSl a3t & Aotk

3. Hso| x=ats Hol
Tk SYHS FUDSMEAZT
Abdullah(20062)2] 67FA 2t wEAH|AFE 891 5 # A4e FHuSA~F4

o] AR FAuKZ 2 IM(FTF<T 2005; Abdullah 2006b; ©19 3] 2014; ©]X 2017),
W7 (Kuh 2003; Abdullah 2006b; QA&+ AT 2008; o] % 2012; 7174 3]-1HE%l 2012; ©]
o 2017), 1537 (Baker 1987; Bitner 1992; Abdullah 2006b; ©]%-4- 3321 2010; Z5k4
2 2011; ©]938] 2014; AG3E 2016; H&|7 2017), 37 A1H]2(Abdullah 2006b; ©]%-<~
3H571 2010; 792 2011; A7 8] 171 2012; A E 2016; o171 2017)E A€}
Atk FAuSMu AFAE 23 3517] 9138ke] Abdullah(2006b)] thelw S | ~FH o] =74
=79l HEPERFRE 9] SH 7S &8t SHFES AFA st &gk

L ofZHEH = 7|47 Al

747 2249 AE, 74, AT i T 224 AT T dIFE AE &
olo]ti(Lassen 2007). 2|3l 7|4 7FE 41L& 737@}}1@_1;} udx{ AF B zAo A Al 73]
S 84 9 235, 71de] 7zl g el AdA ol AAH R A 14 gh
o} 2 A= Miller(1983), Burgelman(1983), Zahra and Covin(1995) 5-2] A+5 #zdle] 7]
H7PgAe s R YA, A, IS AE 6k
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Cf. ZHH UERZ

YENZE 37, b, aiY 4e 5oz =233 5 gk U EYA A7) (Watson
2007)= 574 7190l #osta e vMEY AL Frolth(dh--/d - ¥hAl &, 2005). VIEH 2 o
4E 719l MES A dHe drby dhFatA Bfsta Slevt she M2 -9 tH(Zhao
and Aram 1995). Zhao and Aram(1995)-2 U E$] 2
aQlolgte Mg WGtk VES A R/ Axe F7|dEc] A= duhv ZsiAl 4
Ao 7t ke AE udtt. 2 dFE Watson(2007), Zhao and Aram(1995),
Uzzi(1997), Jones et al.(1997), =917£(2019), ©]5%9(2022) 59 A& F=xsto] MESZ A
A oFatAl Bfsta oA ARl 713, FEUEH S A& fAlete =S
HESZ® 224 Aofstal o] & HEgr)

4 ARstele A4 39 BAY S 22 Pl
7+ Katz and Gartner(1988), Krueger, Jr.(1993), Krueger, Jr. and
Carsrud(1993), Krueger, Jr. and Brazeal(1994), 2% 22-0]X.4(2016), ©]344(2018), W%
(2020), F782(2021) T AT5 Fx3t AdS A&tz st o=k FHlo g 3

=% PP ER 244 Folan o|§ AR

al., 1973; Cooper, 1985; 3 %43}, 2003).

2 8¢

g7t FaA A FEBEH B ALl 2ol 7} EA FTHBirley 1988; Acker
1990; Kalleberg and Leicht 1991; Mills et al. 1993).

24

=
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Cooper(1985), Sandberg and Hofer(1987), Cooper et al.(1994), Cooper and Gascon(1995) &=
QA e A2, 7%, BANE 5 223 AN o] 9m, go] L5
= 3 B AEH A AHs He tdd 2AE Bo g S8Eote 2o Btk
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<E 2> d= 230 SSX|AME 5E
Agy | Ae | A | owx | w7 | odwa | oaa | ex | 2%
AE % 6 11 4 3 3 1 1 2
Ade | 3% | o3¢ | A% | oad | e | 2w | oaw | A
AE 4 1 3 3 1 1 1 1 42
A 23E Mg 20249 74 319 @A)
B AF7E ui g AER o] PSS & AT SH ol gtAl 224 A elg Aotk A
g9 2AE <# 33 2ok
<E 3> HEX9 ZA
ks 295 APAT
Gl 6 |ZF(2005), Abdullah(2006), ©171%3(2017), ©]<43](2014
B 7<(2005), Abdullah(2006), ©]%19(2017), (2014)
o) " Kuh(2003), Abdullah(2006), 2.A]--7t]#(2008), ©]&%(2012), A%
TH A 8 5]. 01 2 o3
[ 3]-8H571(2012), ©1719(2017)
o Hl;]i Kotler(1973), Baker(1987) Bitner(1992), Abdullah(2006), °]%-4=3+%
ST Ly | mser 7 |2(2010), AF-stEE2011), ©19E(2014), G E(Q2016), &7
e (2017)
. Abdullah(2006), ©]-&-5*2-&731(2010), ZFRH1HEH2011), 7783
7 Au] 8 Ul 7] i 2%
=721(2012), %9 E(2016), 1719 (2017)
3<179]9] o AT, B AEH019), FBS020), FEAE02D),
cniTe 3 2(2022)
214 5 Miller(1983), Miller and Friesen(1983), Covin and Slevin(1986, 1989,
w7 v e 1991), Lumpkin and Dess(1996), Lassen et al.(2006)
2| 917t Miller(1983), Miller and Friesen(1983), Sexton and Bowman(1987),
=T @i] Ad744 | 5 |Covin and Slevin(1986; 1989; 1991), Lumpkin and Dess(1996), A%
- Z(2017)
A2 5 Miller(1983), Miller and Friesen(1983), Covin and Slevin(1986; 1989;
- 1991), Lumpkin and Dess(1996), 1 -$3%(2016)
=4 EOE! 9 Zhao and Aram(1995), Uzzi(1997), Jones et al.(1997), Watson(2007),
W i w=Q17(2019), ©]5%(2022)
=i Katz and Gartner(1988), Krueger, Jr.(1993), Krueger, Jr. and
;; FHo = 6 |Dickson(1994), Krueger, Jr. and Brazeal(1994), % Z-0]®.%J(2016),
=l o372 (2018), 7 E(2020), $HL
&(2021)
ol | Carlsson and Karlsson(1970), Alutto et al.(1973), Cooper(1985), &3
e <-4 23H2003)
A | Birley(1988), Acker(1990), Kalleberg and Leicht(1991), Mills et
al.(1993)
A vHE3 e | Cooper(1985), Sandberg and Hofer(1987), Cooper et al.(1994), Cooper
o and Gascon(1995)
q4E 1 |March(1991), Grant(1996), Siggelkow(2001), A173-3-0]-%-%(2013)
A9 £ 1 1 353223 132009), HA9(2012), HH29(2013)
A v T 70
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S R w8y F8 AP AEAE wjF-sta st AR 20240 230l
SIALAE 9713 700 25E AFAS ez 20249 79 1€ HEH 7€ 314714

<E & JlEesSAE

T8 e | MEg T4 e | uis

3041wk 63 28 | am A 218 | 78.99

304 ~404] 76 27.53 °F 4 58 | 2101

oy 404 ~ 504 52 18.84 o] FEA 32 11.59
504 ~60A] 51 18.48 7hEald 24 8.70

604 ©]4 34 12.32 =% 31 11.23
1Z o3} 48 17.39 o1 26 942

B 2402-39A4) | 85 30.80 NASE 38 13.77

is=] g Z¢)@dAD) 91 3297 | 4% | ABEFA Jerﬂ Wy | 42 1522
A XA EH 34 12.32 A A5 25 9.06
AR B 18 6.52 239t Eﬂ) 13 471
1% ~31 129 | 46.74 | FEA(ZE) 15 543
494 474 ~54 84 30.43 e B ) 18 6.52
F 5% ~7% 37 13.41 7|E} 12 435
7% ~9o1 26 9.42 S 276 | 100.0

 ATe =T BT FEgolv FEge] AR s A5 flste shtel g



s

7RI M4 AN

=
=

(cronbach's alpha coefficient)

o~
T

=
ZA3}, 212 A4} Nunnally and Bernstein(1994)

).

5>

-
st

Pl 2ol Fm gk

Shat she Nd S B

APt AT

=
b

fof
o
1o° —
o NoT 6.~|.2n0/~) n| S| L o]0
| m LI U] iyt ]t
=K ;ow L
E
gl
5| o
ww o — B ==
N
7° I
E.Lilfo777 nn|nlwoio| P
ﬂo__oTWlZ.,w74 BRI
%Wﬁ&ﬁm.@. | h| & 8|
® <
< - |- -
=
N ®° v
_EUEAT6878 nn|nloo| @
=n
'l < o
T
BBl |=oliH=
oW»TOr.n_Al | NN
e G e e I
1 i° OF| |oF |91
o W} [z=
X = | %o
(- =%l _
" oW.C —_ Y
H R <
T e = R
o X ~
& & [
T = B E
wm S e
Hr = N | Mo

7N, e Rl F71E A4 3 7197 Al

(Confirmatory Factor Analysis: CFA)

S|
axl

14 891&

SRR

A5

Fornell and Larcker(1981)°] #|A]

Aoz Mgz

ofn

) 2ol

b Aol o8

5<

=3t AA

hyA
an

s

A

Bl

2](common method

Qi

A

1oz ol gt mxgtew T4

st

R

=

3} Harmon's single factor analysis

1E27] 9

o] YEA] Am

A

xr
IH
=
<0

- 128 -



ADIERIZ ofd|2Z0le] HYAMSAHIAZLI HIEYT0 o5 ZHE Hejols

Bl QOlEA AnZ wgow AR 2§ MEEe] pearson ABTAS
AT AHEA A3e <E 63 2oy aga ZF ¥49] ths34dd (multicollinearity)
£ AR 4=(Variance Inflation Factor: VIF)Z & 4= Uth JAENANA el 4 =
WG Ato] AHRBAE VIFR W VIF gho] 2485

2 gF3AdE eA] ol & Ae] g 4S5

W 1 2 3 4 5 6 7 8 9 10 | VIF

LAY uSZe o 1
TS 2. 157 3750 | ] 2485

AH] A~

z7 3. 1527 302%% | 281%* |1 3.266
4.3 X ) 2~ 185% | 218%* | 316%+*| 1 2.624
53971351914 159% | 166% | 275% | 135 | 1 3.262
6.9414 148 | 163* | 176% | 148 | 135 | 1 3.647
7%0“‘15} 19838574 143 | 139 | 124 | 136 | 129 | 216%¢| 1 3511
8.7134 104 | 186% | .169* | 114 | .191*| 140 | .143 | 1 2.580
IUEY= 018 | .165% | .182* | .186% | .176% | .148 | .124 | 093 | 1 3.390
1039 = 125 | 101 | .188* | 150 | .133 | 126 | .100 | 128 | 137 | 1 | 2724

F) e p< 01, #x p<.05, * p<.10

4. JtdHFE

7k HDSMEAEN(EAYDIT2IH)Y YET| o =HE Helols

Ato| Ed7[=lelAnt Z|grrd el o|SuhziERt &4

<E 7> FYAHA2FEAFEH S22 a9 U E A o8 2dd A= A
o] FA713194], 7197 Pg 419 olFusR ERE EAG Aotk <& 7>5 EW Fn
2IW-AA 73] Q12 (=251, p<.05), FF S ZZ a4 (B=.287, p<.05), T4
231713914 (B=.240, p<.05)—>Z2AE %= (B=330, p<01), FH L FZZ 13—
A (B=275, p<.05)—>FA 73] 12)(B=242, p<.05)—>FHE F | =(B=333, p<01)S L}
2 Quhaeln FYw STz w373 914(B=251, p<.05), TP uGZ 219
A (=273, p<.05), FY ST 2 aA-H 73] Q12 (B=240, p<05)—>ZHE FH =B
=330, p<.01), W& Z 2 T HFA(B=261, p<.05)—2 713 012](B=.276, p<.05)—
AE B Y% (B=332, p<01)S Yehf 1z gtk E3 Fd mSZ 2 13— 7]3] 204 B
=251, p<.05), FA WS Z 2 2B ->AHA(B=269, p<.05), FH w2 1U:W->H27]3]212)(B

é‘.:

PN
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=240, p<05)~>ZH " P =(B=330, p<0l), TP SHZ2IH-Z1FJ(B=258, p<.05)—
FA7138]Q141(B=261, p<05)—>ZHH 2l =(B=331, p<0l)°]th

Faus Fous Foug
W 39 A [T | FY [ g |29 289 | 39 ERIEXE
A3 8| 3| A | 9|05 | B | A | 19 (A | 2| A
914 Ji | o | Ay |[PT] or | or | a1y d | dw
AT | AGuF | 507 | 87 | 3807 | 337 | B | 237 | 3807 | 3327 | BT | 2697 | 307 | BT
ARlAFA | 2293 | (2633) ] (2913) | (3356) | (3387) | (2633) | (2.894) | (3.356) | (3.377) | (2633) | (2.746) | (3.356) | (3.367)
e17)8]014) 240 2 2407 | 276 240 261
2513) | 2.536) (2513) | (2.797) 2513) | @271)
717P4A | 18 | 21
@11
il 262)
e 021 | 013 | 020 | 020 | 021 | 012 | 020 | 020 | 021 023 | .020 020

o veen | coom) | ) | ) | oo | o) | sy | o) | o) | o) | o) | () | (2m)

e R E2 (e B 7 S I R N =2 I I S N vl N -2 Bl I 2 IS VO
(=1) 2.365) | 213D | 2.257) | 2.309) | (2365) | (2.122) | (2.257) | (2.302) | (2.365) | (2622) | 2.250) | (2.295)
B 1767 [ I8 A6 [ 166 | 1767 | 144 | 1637 [ 16 | 176 | 1947 | 1687 | 165
(Aol olal=]) | 2480 | 2:206) | 2374) | 340 | 487 | 026) | 2374) | (2333) | (248D | (736) | (2374)| (2.3%6)
(@l E,O‘iiﬂ . 098 | 068 | ~089 | ~075 | ~093 | ~076 | 089 | ~075 | ~098 | 062 | ~089 | -07
gy |(C148D)|(1285)|(-1419)|(-1.386)|(-1487)] (-1.385)|(-1419)| (- 1.382) (-1.487)|(-1.20)|(-1419)| (- 137
. T
ER IS 073 | ~077 | ~070 | 087 | —073 | 042 | —070 | -087 | —073 | 045 | 070 | —087
39 olsl=l)  |(-1418)|(-1488)|(-1353)| (-786) |(-1.418)| (-847) |(-1353)] (-784) | (-1 418)] (- 904) |(-1353) (~7R2)
Ca 3339 | 2981 | 3187 | 3466 | 3339 | 3035 | 3187 | 3456 | 3339 | 339 | 3187 | 3445
R’ 3| 419 | 319 | 487 | 334 | s | 319 | 46 | 34| 34| 319 | 484
Adj R? | 36 | om | a3 | o | 2| am | a2 | o | o | oan | oAn
F-value 13643 | 12356 | 13022 | 13733 | 13643 | 12089 | 13022 | 13692 | 13643 | 12643 | 13022 | 13651
(froletg) (000 | Cooo) | ooy | oo | cooo | coood | oo | oo | coood | cooo) | oo | (000)

) wx p< 01, #* p<.05, * p<.10

Ll SHusSMu|AZH(n=Z)at WEZo ofsf =HE FHelz= Ato] &Y
7|5l Azt 7| Hote Aol ol 2t =4

<F & FPusAu| 2R (eI Y EY 0 8 2HE FPw Alo] F73]
124, 719718419 olFmiNERE EA e Aol <& &> HH w9713 04 (B
=189, p<.10), 5414 (B=182, p<.10), WFA—>H<] 7139141 (3=180, p<.10)>ZA ¥
Ao =(B=211, p<.05), wFZ—>HAY(B=.174, p<.10)—>FA 713 <1 4 (B=.182, p<.10)—>=4
9 A w(B=212, p<.05)2 Yellz ot 28ln w5713 014)(B=189, p<.10),
WA= AT (B=172, p<10), BFZ->FH713]Q12](B=.180, p<10)~>ZHEH FHlx
(B=211, p<.05), AFA->HHAFA(B=165, p<.10)—>FA7]3]2A4(B=175, p<10)—>Z2H
A =(B=212, p<05)E YERN ok F=3F wH -3 718912 (B=189, p<.10), ZF
=227 (B=190, p<.10), wF—>FA713]9124(B=180, p<.10)>ZH¥ FJo|=(B=211,
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)
o
i
lo
{1l
=

p<.05), wFF

—ZF(B=182, p<10~>FH718] A2 (B=165, p<10)~>%H
=211, p<.05)°lt}.

—7F—E|_ =
7|7 Aol olBoiTh 24
TEHF F&As TEHF
SES EE] A =49 Fd 94 A =49 FY EZE Rk
718 |88 B | B | N8 | y| B | BY | 718 (A B | B
014 ol% oz | oA =T o )= ow | 914 ol% )=
B[y [ 189 | 182% [201FF [ 212%F | 189% [ 172% [ 211%F [ 212%% | 189% [ .190% [ 211%* | 211
Au)2EA] T [(2,085)[(1.999)](2.303) | (2.323)] (2.085) | (1.896) | (2.303) | (2.316) | (2.085) | (1.993) | (2.303)| (2.310)
391712914 180% | .182% 180% | .175% 180% | .165%
(1.990)| (2.008) (1.990)| (1.919) (1.990)| (1.815)
414 A7
(1.914)

R RIEERR 10
(1.815) _
. 182
AHd (1.908)
Sk 021 [ 013 | 020 | 020 | .021 | 012 | 020 | .020 | .021 | .023 | .020 | .020
(404 1]%k=1) (.299) | (182) | (.285) | (281 | (.299) | (.166) | (.285) | (.280) | (.299) | (.329) | (.285) | (.279)
EE 182 | 165% [ 174 | 1710+ [ [182%% | 151%% [ 174%% | 171%% | 182%% | 200%* | .174%* | .170%*
(=1 (2.365)| (2.131) | 2.257)(2.309)| (2.365)| (2.122) | (2.257) | (2.302) | (2.365)| (2.622) | (2.257) | (2.295)
G 176% [ 158% [ 168%* [ 166%* | .176%* | .144% | 168%* | .165%* | .176** | .194%* | 168** | .165%*
(XJ%EH%:RH) (2.487)](2.226) | (2.374)](2.340) | (2.487)| (2.026) | (2.374)| (2.333) | (2.487) | (2.736)| (2.374) | (2.326)
(Q%E‘;ﬂ . 093 | -068 | -.089 | -075 | -.093 | -.076 | -.089 | -.075 | -.093 | -062 | -.089 | -.075
A 1__:1%: 1’)‘ (-1.487)|(-1.285)|(-1.419)|(-1.386)| (-1.487)|(-1.385)| (-1.419)|(-1.382)| (-1.487)|(-1.207)| (-1.419)|(-1.378)
=Hd 7 -073 | =077 | -070 | -.037 | -.073 | -.042 | -.070 | -.037 | -.073 | -.045 | -.070 | -.037
(34 olal=1)  |(-1.418)|(-1.488)|(-1.353)| (-.786) |(-1.418)]| (~.847) |(-1.353)| (-.784) |(-1.418)| (-.904) |(-1.353)| (-.782)
37 3339 | 2.981 | 3.187 | 3.466 | 3339 | 3.035 | 3.187 | 3.456 | 3.339 | 3.339 | 3.187 | 3.445
R? 334 | 419 | 319 | 487 | 334 | 304 | 319 | 486 | 334 | 334 | 319 | 484
Adj R? 284 | 356 | 271 | 413 | 284 | 258 | 271 | 412 | 284 | 284 | 271 | A4l
F-value 13.643 [ 12.356 | 13.022 [ 13.733 | 13.643 [ 12.039 | 13.022 ] 13.692 | 13.643 | 12.643 | 13.022 ] 13.651
(FrelsE (.000) | (.000) | (.000) | (.000) | (.000) | (.000) | (.000) | (.000) | (.000) | (.000) | (.000) | (.000)

) wx p< 01, #* p<.05, * p<.10

Cf, U DSMEAZR (D) WEL Fo| osf =HE HUolT Ato| &
2l

id
=]
N
2
N
0

)

Hlo| ol et =4

<% > AR S AFH (@ EE) T U ES T o8] 2HE AT Ale] <)V
3]Q12], 719714l olgmiNEATE B4 Flo|th <& 9>5 BH u§3HE - 713]<l
2(B=174, p<10), A5 NY(B=167, p<.10), WFTF—>HH713]12}(B=.166, p<.10)

—ZAE FAAE(B=192, p<.10), LT H->FAH(B=.160, p<.10)—~>FH 73] 2](B=.168,
p<10)—~>Z2H ¥ | E(B=193, p<.10)°]T}.
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EE NP EE RS EE NP
o= Vv o= v o= Vv
GBS 4 FE" 249 3 9 A 24dE| I k]
718 |82 D | R | N8 || B | 3| 18 (IR 3R | B
Q4 g | ow | o4 [T g% | ox | 914 Jge | ox
Fdus . A74% | 167% | 192% | 193% | .174*% | 159% | .192*% | .193* | .174* | .173* | .192* | .192%
Aulzazd] T 1,902 | (1.784) ] (2.056) | (2.075) | (1.902) | (1.729) | (2.056) | (2.069) | (1.902) | (1.811) | (2.056)| (2.063)
, 166* | .168* 166% | .160* 166* | .152%
9713194
(1.815)[(1.832) (1.815)[ (1.713) (1.815)[ (1.655)
414 160°
(1.708)
719784l e d A152*
(1.655)
_ .166*
R A
i (1.734)
A 021 | .013 | .020 | .020 | .021 | .012 | .020 | .020 | .021 | .023 | .020 | .020
(404 P1¥=1) (.299) | (.182) | (.285) | (.281) | (.299) | (.166) | (.285) | (.280) | (.299) | (.329) | (.285) | (.279)
L] 182%H [ 165%* [ 174%% | 171%% [ 182%* [ 151%% | 174%* | 171%* | 182%* | 200%* | .174** | .170%*
(24=1 (2.365)[(2.131) [(2.257)| (2.309) | (2.365) | (2.122) | (2.257) [ (2.302) | (2.365) | (2.622) | (2.257) | (2.295)
EE] 176%% | 158%* [ 168%* | . 166%* | .176%* | .144% | .168** | .165%* | .176%* | .194%* | .168%* | .165%*
(XJ%EH%;%H) (2.487)((2.226) [ (2.374) | (2.340) | (2.487) | (2.026) | (2.374) | (2.333) | (2.487) | (2.736) | (2.374) | (2.326)
@5 i‘;ﬂ - -093 | -.068 | -.089 | -.075 | -.093 | -.076 | -.089 | -.075 | -.093 | -.062 | -.089 | -.075
. ;;if 1’< (-1.487)|(-1.285)|(-1.419)|(-1.386)|(- 1.487)|(-1.385)|(-1.419)|(-1.382)| (- 1.487)|(-1.207)|(-1.419)| (-1.378)
= T
T4 -073 | -.077 | -.070 | -.037 | -.073 | -.042 | -.070 | -.037 | -.073 | -.045 | -.070 | -.037
(394 olal=1) (-1.418)|(-1.488)|(-1.353)| (-.786) |(-1.418)| (-.847) |(-1.353)| (-.784) |(-1.418)| (-.904) |(-1.353)] (-.782)
kR 3.339 | 2.981 | 3.187 | 3.466 | 3.339 | 3.035 | 3.187 | 3.456 | 3.339 | 3.339 | 3.187 | 3.445
R? 334 | 419 | 319 | 487 | 334 | 304 | 319 | 486 | 334 | 334 | 319 | 484
Adj R? 284 | 356 | 271 | 413 | 284 | 258 | 271 | 412 | 284 | 284 | 271 | 411
F-value 13.643 [ 12.356 | 13.022 [ 13.733 | 13.643 | 12.039 | 13.022 | 13.692 | 13.643 | 12.643 | 13.022 | 13.651
(ol g8 (.000) | (.000) | (.000) | (.000) | (.000) | (.000) | (.000) | (.000) | (.000) | (.000) | (.000) | (.000)

) wx p< 01, #* p<.05, * p<.10

a8 WSS -E 713914 (B=174, p<.10), AL A->AF A (B=159, p<.10),
S -G 71304(B=166, p<.10)y>ZAH FH=(B=192, p<.10), X EGTFH A7}
3 (B=152, p<10)~>FA 712 14 (B=.160, p<.10)—>=2 ¥ F | =(B=.193, p<.10)E HERH
Atk Ik, wEIA 73204 (B=174, p<.10), WS A-Z A (B=173, p<.10), 1L
-7 3] A4 (B=166, p<10)—>ZAH FAL=(B=192, p<.10), LT H->FHA
=166, p<.10)—>3 713914 (B=152, p<.10)>ZZH < =(B=192, p<.10)°|c}.

o o Ko K

2l F¥UUSMUAZH(@YME[A)2 HEHFo oaf =HE Eelx Ato]
Ze7|s el nt Z7|d7bEelel o|SuihE =4

<E 10> PG 2FZ (@A AH ) vV EY A o 2-H FPo = Alo] &
A7131R14], 7194718419 olgmiNETE B Flolth <iE 10> HH PP H| AT
A 718]914)(B=.233, p<.05), A A 8] 2> 214 (3=224, p<.05), B0 27271304 (B
=222, p<05)—>2AH FY I =(B=259, p<05), AR =G (B=214, p<05)—~>FA7]

3] 914 (B=224, p<.05)>ZAH FA=(B=261, p<.05)°|t}.

- 132 -



ADIERIZ ofd|2Z0le] HYAMSAHIAZLI HIEYT0 o5 ZHE Hejols

—

<E 10> FUUSMB2EZ>@YMY|A) W ELIFol oo =HE Felo|z Ato] FY|3|elAn
Z1d7rE el ol SoiTHER =Y
A=

Za BNt P BNt
o= Vv o= v o= Vv
GBS 4 A 249 | Y 9 R R R ZAd[ 244"
718 |82 D | R | N8 || B | 3| 18 (IR 3R | B
24 g | ox | ¢4 [T x| ox | 914 Jge | ox
oS . 233 | 224%% [ 250%* | D61%* [ 233%* | 212% | 259%* [ 260%* | .233%* | 235%* | 250%* [ 260%*
AMu]2~ZA 1(2.281)[(2.365) [ (2.725) | (2.749) [ (2.281) | (2.073) | (2.725) | (2.741) | (2.281) | (2.462) | (2.725) | (2.733)
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Analysis of the Dual Mediating Effect of
Entrepreneurship and Entrepreneurship between the
Quality of Entrepreneurship Education Service and

Network-Controlled Start-up Intention of Smart
Manufacturing Prospective Small Manufacturers

Yoo, Kyoung—-Ha"

{Abstract>
[Purpose] The purpose of this study is to analyze the dual mediating effect of start-up opportunity
recognition and entrepreneurship and the moderating effect of the network when smart manufacturing
start-up education service quality affects the start-up intention of prospective small manufacturers.
[Design/Methodology] This study distributed and collected questionnaires at the time of completion
of the curriculum, targeting small manufacturers who are actually willing to start a business, and
small manufacturers who are willing to start a business within three years of starting a business, after
completing the curriculum at 42 specialized support centers nationwide in 2024. This survey
distributed 500 copies of the questionnaire from July 1 to July 31, 2024, 328 copies were collected,
and 276 copies of the effective sample that can be statistically processed were selected as the final
study targets.

[Findings] First, it was confirmed that there is a mediating effect of recognizing start-up
opportunities and a mediating effect of entrepreneurship between the quality of start-up education
service and the start-up intention controlled by the network. Second, it was confirmed that there is
a dual mediating effect of start-up opportunity recognition and entrepreneurship between start-up
education service quality and start-up intention. Third, it was confirmed that there is a dual mediating
effect of start-up opportunity recognition and entrepreneurship between start-up education service
quality and start-up intention controlled by the network.

[Research implications] First, start-up education itself expresses the desire or willingness to start a
business, but it also suggests that the higher the quality of start-up education service that provides a
technology foundation and encourages successful start-up, the higher the intention to start a business.
Second, it has implications that the success or failure of a start-up is determined by how small

manufacturers perceive and use start-up opportunities.

<Key Words> Prospective Small Manufacturers, Smart Manufacturing, Entrepreneurship Education
Service Quality, Network, Entrepreneurship Intention, Entrepreneurship Opportunity

Recognition, Entrepreneurship

* Ph.D., CEO, Seo Jeon Engineering. Co., Ltd. (seojeone@chol.com)

- 144 -



