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The Effects of Abusive Supervision on Performance:
The Moderation Effects of Team Mindfulness

Ha, Seok Kwang® - Heo, Ho Young

<{Abstract>

[Purposel The moderating effect of team mindfulness was analyzed in the effect of impersonal
coach on individual performance. First, the effect of impersonal supervision of the immediate
supervisor on individual performance in the team was analyzed. Next, it was verified whether
team mindfulness can control the effect on the performance of impersonal coaches.
[Design/Methodology] In this study, regression analysis was conducted hierarchically using
SPSS 23.0 and SPSS MACRO PROCESS 3.2 on 6 companies, 51 teams, and 408 data.
[Findings] First, as a result of analyzing the effect of impersonal supervision on individual
performance, the more severe the impersonal supervision, the lower the individual performance.
Second, when impersonal coaches are high, teams with high team mindfulness had higher
individual performance than teams with low team mindfulness.

Third, impersonal supervision was found to reduce task performance and contextual performance
in both the task part and the relationship part.

[Research implications] Team mindfulness, in which team members focus on their work and do
not blame each other, and maintain a calm atmosphere under stress, reduces impersonal coaches
and improves individual performance, suggesting that the role of team mindfulness needs to be
strengthened.

<Key Words> Impersonal Manager, Individual Performance, Team Mindfulness, Social Exchange

Theory, Psychological Contract
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