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The Effects of SME Cooperative’s Network and Marketing
Capabilities on Cooperative Management Performance: The

Mediating Effect of Organizational Innovation
Moo—Keun Choi

<{Abstract>

This study is about the analysis of the mediating effect of organizational innovation when
the network capability and marketing capability of Small and Medium Enterprise Cooperative
have influence on the Cooperative’'s Performance. The result is as follows;

First, as a result of analyzing whether network capability has a direct effect on
Cooperative’s Performance, it can be concluded that there is no direct effect as it showed an
insignificant negative(-) effect. However, there seems to be a direct effect of marketing
capability, as it showed a significant positive(+) effect on Cooperative’s Performance.

Second, as a result of analyzing whether network capability and marketing capability have
a direct effect on organizational innovation, it can be concluded that there is a direct effect as
each of them showed a significant positive(+) effect.

Third, as a result of analyzing whether organizational innovation has a direct effect on
Cooperative’s Performance, it can be concluded that there is a direct effect as it showed a
significant positive(+) effect.

Fourth, as a result of hierarchical multiple regression analysis of the mediating effect of
organizational innovation when network capability and marketing capability have influence on
Cooperative’'s performance, it can be concluded that organizational innovation partially
mediates.

The implications of this study are as follows;

First, the better the network and marketing capability are, the more timely SME
Cooperatives can utilize resources and lay the psychological foundation for accepting new
things.

Second, SME Cooperatives need to promote human capacity development first, and make
efforts to improve perception about cooperatives through presenting visions and promoting
successful cases of excellent cooperatives so that cooperatives can secure high—quality
manpower.

Third, it is possible to improve competitiveness of cooperatives if the variables that can
draw positive results are applied to SME Cooperatives in combination than individually.

Fourth, the government needs to supply resource-based R&D for the members of SME
Cooperatives to expand their capabilities.

<Key Words> SME Cooperative’s, Network Capability, Marketing Capability,
Organizational Innovation, Cooperative’'s Performance



