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©) 7) 8 ©) (10
(6) GENDER 1
(7) COGNITIVE JOB 0.019+ 1
(8) CREATIVE JOB 0.076+ 0535w 1
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<¥ 5> 3|7HEA Z1f
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Parameter
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Intercept —2.026* 1224.61 —1.196%** 529.29
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INCOME 0.04 2+ 47.43 0.057x 9260
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(BANK RELIABILITY)—E FT(INCOME)Z} AR S 2 1293t 0.044(p<0.004)Z KH+)<

WS HEllth ol $3UEL LA5FF0] Fom &3 gk A =7t w4 A9t
E Utk A (SAVING)JJrlE FrolatA] e 2] 20.029% YEREoH, A= 4=
o] &5 &3 e AUt e Aol dvta & F At o= F59] 314
ol& Qg A¥Z M)

_IIﬂ U

3

B

<E 6> 7 29 7Y 2N

B Estimate Chi-Square
Intercept —=1.109%xx 82.47
Intercept2 1,992+ 1836.16
Intercept3 3.085%++ 1293.85
INCOME 0.044 5% 8.15
SAVING -0.029 0.05
UNIVERSITY 0.132 1.36
AGE 0.006++ 10.79
GENDER -0.086 242
COGNITIVE_JOB -0.023+ 393
CREATIVE_JOB -0.026* 4.1
FULLTIME_JOB 0.0001%#x 0.0001
MARRIED 0.0001%#x 0.0001
Log Likelihood -1583.82
Observations 1,782

Sl wer kxR 1%, 5% 2 10% FEolA FolFS vehd.

_68_



S J157lle] 28 Mzizof thet 2 20l

F2) W59 Aole <k 29 F)I} 2L

<E 7> B FEO| 38 AnE YER) 2 9tk YoM A5SFEHINCOME)S &
AR o7 F3A] % 0.001(p<0.912)F UEPFOH, A% FHSAVING)E #2384 2
IAAGTE B ol A e Atte]l AU A5 FFo] 2575 29 te A e

>}L r
(o]

g FE 9E Aeleke dvlolk
<E 7> U2 229 37N 2}
B Estimate Chi-Square

Intercept 1777+ 190.73
Intercept2 1,938+ 1442 65
Intercept3 3.260%++ 2234.68
INCOME 0.001 0.01
SAVING 0.068 0.32
UNIVERSITY 0.130 0.22
AGE 0.005++ 9.26
GENDER -0.089 2.69
COGNITIVE_JOB 0.016 2.54
CREATIVE_JOB -0.017 260
FULLTIME_JOB -0.162 1.37
MARRIED 0.177 0.24
Log Likelihood -1731.58

Observations 1,772
FoL) ek x = 19 5% 310% oA freldhE UER.
%) W9 xu <# 2>4 FHH Ze

it 222 AN 23S YEhl L e <& 8dllA A5FE(INCOME)S SA4 2

o3 9K+) AlFS Hola gt W A Z FF(SAVING)S EAH o2 §9 oW %

ijl; - L

A& & 5 Aok ol 2o 25FF0] 23 A Ed F83 dFE nA= AR 5
A

S|

<E 8 ozt m2o 37 =M 21t

B Estimate Chi-Square
Intercept —1.289#* 62.28
Intercept2 2.113wxx 1223.04
Intercept3 3.407xx+ 1017.34

_69_



k571

AT M3 M=

INCOME 0.051 % 547
SAVING 0.099 0.15
UNIVERSITY 0.113 0.20
AGE -0.004+ 3.14
GENDER -0.002 0.00
COGNITIVE_JOB 0.002 0.01
CREATIVE_JOB -0.004 0.05
FULLTIME _JOB 0.217 0.03
MARRIED -0.850 1.14
Log Likelihood -961.18
Observations 1,121
) R 1%, 5% F10% T FrelEE vEhd
2) bﬂ/\—’] xq_,]t <E 2> FnHI 25
<E 9> 82 29 37N 21}
B Estimate Chi-Square
Intercept =0.977+* 33.88
Intercept2 1.459%%x 763.07
Intercept3 2711 wxx 882.59
INCOME 0.042++ 3.99
SAVING -0.084 0.01
UNIVERSITY =0.172% 0.52
AGE 0.006+ 6.7
GENDER -0.122+ 294
COGNITIVE_JOB -0.015 0.97
CREATIVE_JOB -0.028+ 2.91
FULLTIME JOB -0.466 0.72
MARRIED -1.286 1.44
Log Likelihood -1064.27
Observations 971
FE) e kR k= 104 50 G 10% FEolA TS ERE.
F2) Wgel ol <k 20 F)3} 2L
<& v 3T ALY 2485 Yz ok 78 IS ASFF(INCOME)
BAACE Fog 0.042(p<0.046)¢] A= THE I7kef TLsH UYEgen, ols &5F

_70_



S J157lle] 28 Mzizof thet 2 20l

Fo] €3 A7 wo] FFS vAE exdn B 5 A A% FEGAVING)S EAGoR
fole e Zow BRI Aol wel, 223 AFo] Arht FAHR LA wet

>
i
i)
i
4>
¥
0
|
ox
)
-
kv

Holl A& (SAVING)S - 0.0879] AlSE
Hol o] £5F4F0] 2eFE, AF Tl ¥&F5 23 i A= 25 4]

Y= AL orldth

JAN
=]
=
V
1o
)
Hl
=3
re
1o
ot
R
M
1%
iin)
o ¥
it

A HH, 25FF(INCOME)E SA4 0. 29
H

<E 10> = B2 372N 2t

B Estimate Chi-Square
Intercept —1.104#* 47.47
Intercept2 1.529x* 957.37
Intercept3 2.752xx+ 1254.02
INCOME 0.031 262
SAVING -0.087 0.04
UNIVERSITY 0.116 0.09
AGE 0.007 8.88
GENDER —0.223x 12.01
COGNITIVE_JOB -0.012 0.7
CREATIVE_JOB -0.024 2.59
FULLTIME JOB 1.104 212
MARRIED 0.635 2.36
Log Likelihood -1301.75
Observations 1,192

F) e e 2 1% 5% 9 10% oA felge e,
F2) WMeel Aol <E 209 FNI 2L

PR e R, < 11> Aol HEe] IFAEA ZdAE vl itk assE
(INCOME) A 22§23t 0.116(p<0.001)2] 3| AAFE Kl whH A=
< AR Fol7t 509 AAATE Yehlo] =, T3 Bl=d dR Aew =
Astth. =7h SR dar gE o 255 23 Ao ddd e Bl
A Aer HFlou A5 o] &3 ARk vAlE e 24 T7ke] 8t w2

A vehd As & Atk

_71_



11> 2{A|o}

<I

=3

JEE71g9eT M3 A1

g =

@ | ©

2| OV TR -2 g9lw|a|lw

ClN 98I BlolcolQ|N o~ |oc|o

= | NSO IN

O
)
3| 3
Q1
n_/_2

x| X%

g2l iilglelililgl=lzle

m913647_n/u%%0.01

Zl2/2/f = 235|239 o

Wwl7T |||l CRESE T

¢

fad

us |

29 F1)7} 28,

<3t

L
-

CREATIVE_JOB

FULLTIME_JOB

COGNITIVE_JOB

Log Likelihood

Observations

F1) we o R 1%, 5% 3 10% ol frel g LheRd,
2) W] Ao

Intercept
Intercept2
Intercept3
INCOME
SAVING
UNIVERSITY
AGE
GENDER
MARRIED

=
T

2 AAA

)

3} P,

o

j=

o}

23 Al ko] 1

T

1

a3t

AT
B A

tel = 7hE HlelE

X

o

ol
R

ﬂ
)
)

o)
oF

22} A

A
.

]

Z_I

<22}, 48

o]
H

olw, 7149l 7ol w2t i5ed H 2%

of e} thE Aot 4t B 7he) 224k 9 njr}

=
Adas

]

A=

-

_72_



=
=

olgt= 7Hd 2

& Al el gl

- o
T

A3toltt. o

1
T

B

712

X

44, 474 o, 2

=
=]

A% e 7t el gahh v

ol

& Al mAe=

o
T

ToA =7hd

=4

HH A A

g3

o] EA delHE

o)

Els

& Aol

o
T

Aoz Hlt &gk, =7Pd

KN
=

o)
A

_73_



k571

g ox

=
= Ho
N

=
ok
i

o o
M o,
= fot

B
o
X

Bester,

AT M3 M=

il

F o

Ao
ror

- 2003. “g-eluE dwk &3 S E Wstel] A A5 Aol =

@ .
A $F 2015 IHARAL AP L e ALAR BA: FAsAS REAAP

S ZAog» TANATFE, , A33A AT : 75-98.

T 5

HEZ. 2000, “HA AL D AF T MH| 2 AFY feE: 9 ol n|X] =& 2
B3k o] 24 A, TAGAAAT, , A23A A2Z : 23-38.

o]l H@;ﬂ 2018. “AFAT7IHE o] &3k 22191 p2P tlEA ] AFE]F
o S we AFAF. T AAAY S A, A23A A3E : 207-224.

2011, “7149] ALE]A Al ego] Z|geln| x| o A ZA Eol m2]= P, AAtet
A=, 73|t

& e &4l 2017 “Jﬂﬂ =] HEAGYH A nAe 4. 58

A AA, | A5HE ALZ : 79-109.

1=
. 2018, “AAAREHEC] FE T FEdl vAE G FYAT , A26d A2E

: 87-103.

. 2000. “ZAGASE AT QoA AlF] EA e mz. TEobdogddE, | A6H

: 529-546.

. 2014, “3 o] tEH = B gt 7EA3 PARA. AR e, it

H. (1987). The role of collateral in credit markets with imperfect information.
European Economic Review, 31(4) : 887-899.

Lane, C., & Bachmann, R. (1996). The social constitution of trust: supplier relations in Britain

and Germany. Organization studies, 17(3) : 365-395.

Moorman, C., Deshpande, R., & Zaltman, G. (1993). Factors affecting trust in market research

relationships. Journal of marketing, 57(1) : 81-101.

Rotter, J. B. (1980). Interpersonal trust, trustworthiness, and gullibility. American psychologist,

Schurr,

Stiglitz,

35() : 1

P. H, & Ozanne, J. L. (1985). Influences on exchange processes: Buyers'
preconceptions of a seller's trustworthiness and bargaining toughness. Journal of
consumer research, 11(4) : 939-953.

J. E, & Weiss, A. (1981). Credit rationing in markets with imperfect information.

American economic review, 71(3) : 393-410.

_74_



= 71571ge] 28 2|zl tig 2% 22

Determinants of Banking Trust

in Mongolian Family Businesses

Cui, Ying"- Lkhagvasuren, Gereltsetseg

<{Abstract>

ok

[Purpose] This study aims to shed light on the recent social controversies regarding unethical
behaviours of commercial banks and investigate the determinants of banking trust. It seeks to analyse
the influence of income levels and savings levels on banking trust. Empirical research is conducted
on family businesses in six countries to examine the impact of income and savings on banking trust.
[Design/Methodology] This study employed an empirical analysis based on national-level data.
Various statistical techniques were employed to understand the influence of income levels and
savings levels on banking trust.

[Findings] The results indicated that income levels significantly affect banking trust, with higher
income associated with greater trust in banks. However, savings levels were found to have minimal
impact on banking trust. Moreover, control variables such as education, age, and gender exhibited
diverse relationships across different countries.

[Research implications] The findings of this study indicate that increasing income and savings can
enhance banking trust. This emphasises the need for surveys that consider various aspects of banking
trust. Furthermore, utilising statistical data on banking trust across different countries can provide

insights into formulating policy measures applicable worldwide.

<Key Words> Banking trust, Family business, Income level, Savings level, Country comparison
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