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The Effect of CEOQ’s DISC Behavior Type on
Family Business Performance and the Moderating

Effect of Family Businesses Culture Type

Kim, Byoung-Jin*

{Abstract>
[Purpose]

This study examines (1) whether CEQ’s characteristics, based on DISC behavior type
model, affect business performance, and (2) whether the culture type of family business
is moderating the effect of DISC behavior type on business performance.
[Design/Methodology]

My sample consists of 242 CEOs of small and medium family business. I conduct
empirical analyses to test my hypotheses which were based on literature on DISC
behavior type, family business culture type and business performance.

[Findings]

My findings are as follows. First, I find that the DISC behavior type of CEO in a
family has a significantly positive effect on business performance. Second, I find
evidence that the culture type of family business plays a moderating role on the
relationship between CEQ’s DISC behavior type and business performance.

[Research implications]
The results in this study provide practical implications to the current CEOs and

prospective entrepreneurs.

<Key Words> Family business, DISC behavior type, Family business culture, Business

performance

* Sungbo Cultural Foundation CEO(bjkim011@hanmail.net)
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